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PPS HAVE A FULL VOICE AT THE TABLE
PPS INVITED TO PARTICIPATE IN ALL ACTIVITIES
PPS SUPPORTED WHERE EXPERIENCE LACKING

PPS RECOGNIZED FOR CONTRIBUTIONS

PATIENT PARTNERS BRING VALUE TO KT ACTIVITIES
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PriCARE

THE POWER OF DIFFERENT PERSPECTIVES

BACKGROUND

Case management (CM) is a collaborative approach used to assess, plan, facilitate, and
» coordinate care to meet patient and family healthcare needs. CM is well supported in
the literature , yet there are gaps in understanding where and how it may best be applied

This multi study program looked at how CM works in primary care for patients with
chronic conditions and complex needs ; examining for whom and what context it works,
as well as the facilitators and barriers to implementation

» The program also evaluated the lessons learned from engaging patients as partners in
research
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+ Case Management for patients

with multiple chronic
conditions and complex needs

Team-based approach
« Five provinces/five project teams
* 1-2 clinics per province
+ 1-2 Patient Partners per province
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PPS BRING MORE TO THE PROJECT THAN

THEIR HEALTH CONDITION

PPS BRING PROFESSIONAL SKILLS AND

TALENTS AS WELL AS COMMUNITY
EXPERIENCE

EXPLORE HIDDEN ASSETS

PAST WORK EXPERIENCE STORY TELLING

NETWORKING SKILLS

FOR EXAMPLE - OUR PRICARE PPS

LIVED HEALTH EXPERIENCE

IMPACT

* CLINIC TOOL KIT

* CHANGE IN LANGUAGE

* SURVEY ADMIN GUIDELINES

* CO-AUTHORSHIP OF PUBLICATIONS
* PRESENTATIONS
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