
Apply the principles of a person-centred 
interview 

According to this approach, the professional must: 

• Ensure the meeting is focused on the person and their needs and concerns;

• Reduce any barriers to communication as much as possible;

• Identify the emotions of the person, show understanding, respect, and support.

(e.g. personal 
journey map 

the professional must orient their assessment to identify what is 
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