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Case Management

Case management is an
intervention that aims to improve
individual health outcomes for
people living with chronic diseases
and who have complex care needs,
which may include physical, socidal,
mental, emotional, spiritual and
cultural needs. Case management
may also help to improve outcomes
for the health system as a whole.

Case management typically has
four main steps which are led by a
case manager:

@ Assessment of the patient’s
needs and preferences

Development and maintenance

@ of an “individualized services
plan” (ISP), i.e., a personalized
care plan adapted to patient
needs, in partnership with the
patient.

Coordination of services among
health and social services
partners.

@ Provision of education and self-
management support for
patients and families.

Participateina
PriCARE research
project

If you agree to participate in the
case management intervention,
your case manager will ask your
permission to send your contact
details (name, telephone number
and/or email) to the research team.

A research assistant will contact you
to give you more information about
the study and to ask if you agree to
take part.

If you agree to take part in the
research project, you will be asked to:

e Complete a questionnaire at the
start of your participation in the
study
(30-45 minutes)

e Complete a questionnaire 12
months after the start of your
participation in the study
(15-30 minutes)

e Take partin aninterview 12 to 15
months after the start of your
participation in the study
(60-90 minutes)


https://soinsintegres.ca/wp-content/uploads/2024/07/This-is-Max-230307-English-Version-with-subtitles.mp4
https://www.youtube.com/watch?v=wVo5e-VosTo
https://soinsintegres.ca/en/research-tools/



