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Presentation Outline

• Project Overview
• Ingredients for impactful KT
• Explore your hidden ‘assets’
• Resulting Contributions



Saskatchewan
New Brunswick

Team-based approach
• Five provinces/five project teams

• 1-2 clinics per province
• 1-2 Patient Partners per province

• 2018-2023
• CIHR SPOR funded 
• Case Management for patients 

with multiple chronic 
conditions and complex needs

Québec

Nova Scotia

Newfoundland 
and Labrador





Patient Partners  (PPs) are often 
added in the middle of a project



Focus on Knowledge Translation
is often during the 

latter stages of a project



Both Patient Partner involvement 
and Knowledge Translation

should start atthe beginning 
of the project



FULLY INTEGRATED 
MEMBERS

RESPECT FOR 
LIVED EXPERIENCE

RECOGNITION OF ALL 
SKILLS & KNOWLEDGE

THE MAKING OF A GREAT PATIENT PARTNERSHIP

FROM BEGINNING TO 
END



FULLY INTEGRATED 
MEMBERS

FULLY INTEGRATED MEMBERS

• PPs have a full voice at the table
• PPs invited to participate in all activities 
• PPs supported where experience lacking
• PPs recognized for contributions

= IMPACT



FROM BEGINNING TO END

• PPs bring important information to 
each stage of a project 

• Participation throughout deepens 
understanding; enhancing KT work

FROM BEGINNING TO 
END

= IMPACT



RESPECT FOR LIVED EXPERIENCE

• PPs real life experiences make them 
experts at the table

• PPs see the system connections and  
bring  insights missing from the 
clinician or academic lens

RESPECT FOR LIVED 
EXPERIENCE

= IMPACT





RECOGNITION OF WHOLE PERSON

• PPs bring so much more to the 
project than their lived health 
experience

• PPs bring professional skills and 
talents as well as community 
experience

RECOGNITION OF 
SKILLS

= IMPACT
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PATIENT PARTNERS BRING VALUE TO KT ACTIVITIES

2018 2019 2020 - 2021 2022 - 2024

Proposal development

Orientation materials

Case Manager Training

Patient Journey Map
Onboarding materials

Community of Practice 
established 

KT activities ramp up:

Publications

Conference Posters & 
Presentations- local and 

national

KT Tool Kit – for next 
phases and scale up

Grant Proposal- Next 
Phase

Language shift

Guidelines for 
administration of patient 

questionnaire

Validation of data 
analysis-coding of 

interviews

Mock patient interviews  
with clinic staff

Patient  scripts-clinic 
staff



PriCARETool Kit
https://v1sages.recherche.

usherbrooke.ca/en/pricare-program/

Website

About Us
Implementing and evaluating a

case management intervention in

ten primary care clinics from five

Canadian provinces
(Newfoundland and Labrador,

New Brunswick, Nova Scotia,

Saskatchewan and Québec) in

partnership with patients

PRIPRImary healt hcare

mary healthcare
CACAse management

se managementRRealistealist
EEvaluat ion
valuat ion







Donna Rubenstein - donnaruben@gmail.com

Judy Porter - novaskoshun@hotmail.com


